DMSO AU — Updated Terms of Sale

Terms of Sale

(1) Introduction

Please read these terms of sale carefully.

You will be asked to expressly agree to these terms of sale before you place an order for products from our
website.

(2) Interpretation
In these terms of sale, “we” means DMSO (and “us” and “our” will be construed accordingly); and “you” means our
customer or potential customer for products (and “your” will be construed accordingly).

(3) Order process

The advertising of products on our website constitutes an “invitation to treat”; and your order for products
constitutes a contractual offer. No contract will come into force between you and us unless and until we accept
your order in accordance with the procedure detailed below.

In order to enter into a contract to purchase products from us, you will need to take the following steps: you must
add any products you wish to purchase to your shopping cart, and then proceed to the checkout; if you are a new
customer, you must then create an account with us and log in; if you are an existing customer, you must enter
your login details; once you are logged in, you must select your preferred method of delivery and confirm your
order and your consent to these terms of sale; you will be transferred to the secure payments website, and the
credit card processor will handle your payment; we will then send you an initial acknowledgment; and once we
have checked whether we are able to meet your order, we will either send you an order confirmation (at which
point your order will become a binding contract) or we will confirm by email that we are unable to meet your order.

We will not file a copy of these terms of sale specifically in relation to your order. We may update the version of
these terms of sale on the website from time to time, and we do not guarantee that the version you have agreed to
will remain accessible. We therefore recommend that you download, print and retain a copy of these terms of sale
for your records.

The only language in which we provide these terms of sale is English.

Before you place your order, you will have the opportunity of identifying whether you have made any input errors
by checking the payment screens. You may correct those input errors before placing your order by sending an
email within 1 hour of purchase to info@dmso.com.au.

(4) The products
DMSO products are made from pure DMSO. All products are our own brand.

(5) Price and payment

Prices for products are quoted on our website. The website contains a large number of products and it is always
possible that some of the prices on the website may be incorrect. We will verify prices as part of our sale
procedures so that a product’s correct price will be stated when you pay for the product.

In addition to the price of the products, you may have to pay a delivery charge, which will be as stated when you



pay for the product.

Payment must be made upon the submission of your order. We may withhold the products and/or cancel the
contract between us if the price is not received from you in full in cleared funds.

The prices on the website include all value added taxes (where applicable). Prices for products are liable to
change at any time, but changes will not affect contracts which have come into force.

(6) Your warranties

You warrant to us that:

(a) You are legally capable of entering into binding contracts, and you have full authority, power and capacity to
agree to these terms of sale;

(b) The information provided in your order is accurate and complete;

(c) You will be able to accept delivery of the products;

(d) You are at least 18 years of age;

(e) Information on this site is for informational purposes only. We do not warrant the information given and only
sell DMSO as a solvent only. We offer no benefits.

(7) Delivery policy
We will arrange for the products to be delivered to the address for delivery indicated in your order.

We will use reasonable endeavors to deliver products on or before the date for delivery set out in our order
confirmation or, if no date is set out in our order confirmation, within five days of the date of our order confirmation
for United Kingdom, Europe & Worldwide delivery ten to twenty days. However, we cannot guarantee delivery by
the relevant date. We do however guarantee that unless there are exceptional circumstances all deliveries of
products will be dispatched within two days of the later of receipt of payment and the date of our order
confirmation.

We will deliver products worldwide at varying delivery rates based on your shipping selection.

(8) Risk and ownership

The products will be at your risk from the time of delivery. Ownership of the products will only pass to you upon the
later of:

(a) Delivery of the products; and

(b) Receipt by us of full payment of all sums due in respect of the products (including delivery charges).

We will be entitled to recover payment for the products even where ownership has not passed to you.

(9) Cooling off period
You may cancel a contract to purchase a product or products at any time within three working days after the day
you received the relevant products (subject to the limitations set out below).

If you cancel a contract on this basis, you must inform us in writing and return the products to us immediately, in
the same condition in which you received them. Products returned by you in accordance with this section will be
refunded in full (excluding the cost of sending the products to you). However, you will be responsible for paying

the cost of returning the product to us.

If you cancel a contract on this basis and you do not return the products to us, we may recover the products and
charge you for the costs we incur in doing so. Similarly, if you return the products at our expense, we may pass



that expense on to you.

(10) Statutory rights
Nothing in these terms of sale affects your statutory rights (including your right to receive a refund in respect of
any defective product we sell to you).

(11) Refunds

If you cancel a contract and are entitled to a refund, we will usually refund any money received from you using the
same method originally used by you to pay for your purchase. We will process the refund due to you as soon as
possible and, in any event, within 30 days of the day we received your valid notice of cancellation.

(12) Limitations of liability

Nothing in these terms of sale will limit or exclude your or our liability for: death or personal injury caused by
negligence; fraud or fraudulent misrepresentation; or any matter for which it would be illegal to limit or exclude
liability.

Subject to this, the products we sell are intended for personal use only and we will not be liable for any business
losses (including without limitation loss of income or revenue, loss of business, loss of profits or contracts, loss of
anticipated savings, loss of data or waste of management or office time).

(13) General terms
Images of products on our website are for illustrative purposes; actual products may differ from such images.

We will treat all your personal information that we collect in connection with your order in accordance with all
applicable laws. We never pass your information details of any kind to third parties.

These terms of sale will be governed by and construed in accordance with English law, and the courts of England
will have non-exclusive jurisdiction to adjudicate any dispute arising under or in relation to these terms of sale.

(14) About us

Our full name is DMSO.

Principal trading address is PO Box 9893 Colchester England CO1 9EL.
Our email address is info@dmso.com.au.

Refund Policy

With all new purchases of DMSO products and services we offer a 15 day money back guarantee to unused &
unopened products. If you are in any way unhappy with your purchase then you can request a refund at any time
within 15 days of your purchase.

All refunds are subject to our standard refunds policy. If you feel you require a refund you may request the refund
by contacting us at info@dmso.com.au. Depending upon how you made the original payment, your refund will be
credited to your account or to your credit/debit card.

Privacy Policy

We collect personal details knowingly provided through forms and email, including name, address, telephone
number, and related information. We may also record preferences, website usage data, cookies, and IP
addresses for operational purposes.

We use your information to process orders, provide after-sales service, and communicate regarding products and



services. We do not share your personal information with third parties except where required by law or fraud
prevention agencies.

Medical Disclaimer

All information provided on the site is about the products sold and any information displayed is for educational and
informational purposes only and no health claims whatsoever are made for anything on this website. The
information contained in this website is not intended and must not be taken to be medical advice, diagnosis or
treatment. Please contact a qualified health professional regarding any medical concerns.



